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High View Road                        Thurlow Park

REFERAL
Please either complete this Referral Form and then:

Fax to:     0208 670 0168
E-mail to: margaret.lakidi@btinternet.com

OR Telephone Manager for Admissions on 0208 6700168
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High View Care services Ltd

The High View Care Group currently consists of two beautifully restored houses in West Dulwich and Crystal Palace.  Thurlow Park and High View road are situated close to the two local parks, short walk from West Dulwich station and Crystal Palace Station and served by a good bus route to nearby West Norwood and West Dulwich; which offers a wide variety of shops, hairdressers, cafes, churches and library.
Thurlow Park is a seven bedded home while High View Road is a 5 bedded home. Both have excellently thought out single accommodation with en-suite facilities in each room at Thurlow Park and en-suite or individual facilities at High View. Both homes have large communal areas for residents to enjoy.

Our homes offer each resident the benefits of a needs lead service which includes:

· One to one key working
· Individualised systematic approach to rehabilitation, that will promote an alternative lifestyle

· Independent living training 

· In-house therapeutic activities 
· A supervised and structured Life-skills programme

Our Mission

Our mission is to provide individual Taylor made care to those with brain injury, alcohol and drug related problems through the best available services through competent members of staff. 
Our Goals
· Prospective residents are offered an assessment period of one month in order to appropriately identify and match needs with internal or external recourses.

· Successful completion of the assessment period and acceptance, leading to individual care packages and a placement with the focus and emphasis being on a person’s recovery and future development.

· To provide the best possible quality of life for those entrusted in our care.

· To support and assist each resident’s return to the wider community (where appropriate) through individual programmes. Building on strengths while assist residents to acquire new or lost skills to cope with life’s challenges.
The Service
The teams are all dedicated, experienced and appropriately trained to work with adults with Acquired brain injury, alcohol and drug related problems. We are pro-active in seeking resources that will be of benefit to our clients and in learning new skills that will enhance the holistic client centred approach to care.

We can also offer access to:  
· Local health services

· Drug and Alcohol counseling 
· Local day care facilities

· Educational/vocational/training advice

· In house Therapeutic programs
· In-house activities, including life skills workshops

· Legal representation
· Escorts to outside appointments

Other services will be identified during the assessment period as necessary and resourced for the client as part of their care package through the local community teams.

What we believe
· That everyone is an individual and should be enabled
· That quality counts

· That service users rights are protected and enhanced

· That we will always provide value for money

· That we should work pro-actively and innovatively towards the goals and aspirations of the client

Our Charter

1. High View aims to provide the best possible quality of life for adults with acquired brain injury, alcohol and substance misuse problems.
2. To recognise that care and support are achieved holistically by involving family, friends, professionals  and significant others in the care packages

3. To provide services which address the needs of short stays, as well permanent residents

4. To ensure that residential care is not simply to alleviate loneliness or dependency; but a positive experience that promotes all round development and growth
5. To provide in depth assessments of needs, in order that individual programmes contribute to positive self-image and rehabilitation which enables the client to live productive lives

6. To ensure that resident’s experiences and opinions will always be valued

7. That staff, through training, embrace these values and the ethos of High View, on a day to day basis

8. Each resident will be given a copy of the charter, along with a copy of our complaints procedure
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High View Care services Ltd

Application Form

High View 

□

Thurlow Park
□  
CLIENT’S DETAILS

Full name……………………………………………………………………………………Gender…………
Current address……………………………………………………………………………………
                         ……………………………………………………………………………………
Date of birth…………………………… N.I. No……………………………………………

Legal status………………………………………………Ethnic origin…………………………………
Religion…………………………………………………………………
NEXT OF KIN 

Full name…………………………………………………………………………………………………….
Current address……………………………………………………………………………………
                         ……………………………………………………………………………………

Relationship to client……………………………………………………………………
Contact telephone no………………………………………………………………………
SOCIAL WORKERS NAME……………………………………………………………………………
Social workers address…………………………………………………………………

                                    ……………………………………………………………………

Social Workers contact no………………………………………………………………
CLIENT PROFILE, in brief

	Medical diagnosis and current medication



	Movement/mobility


	Self care/life skills


	Behaviour/cognition


	Current education/vocation/ occupational activities


	Interaction with peers


	Doctors name, address and telephone no



Please state anticipated length of placement, if known………………………………
Date placement required to start…………………………………
DETAILS OF PERSON COMPLETING APPLICATION
Name…………………………………………………………………………………………………
Address……………………………………………………………………………………………

            ………………………………………………………………………………………………

Position………………………………………………………………………………………………
Telephone no……………………………………………………………………………………
Date………………………………………

Signature……………………………………………………………………………………………
Please return the completed form:

By Fax:     0208 670 0168/0208 6532420
By E-mail: margeret.lakidi@btinternet.com
OR

Phone High View Care Services Manager 0208 670 0168 0r 0208 653 2420
High View Care Services Ltd, 84 Thurlow Park Road, West Dulwich, London SE21 8HY
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